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PRIVACY POLICY 

 

Moseley Insurance Brokers  (Pty) Ltd understands the importance of protecting your 

personal information.  We are in agreement with the essence as outlined in Section 51 of 

the Electronic Communications and Transactions Act 2002. 

PERSONAL INFORMATION 

 Personal information is applicable to all information which applies  to you, and is 

provided to Moseley Insurance Brokers  (Pty) Ltd online. This information would be 

what identifies you. This would incorporate for, example, the following personal 

information that you may provide to Moseley Insurance Brokers  (Pty) Ltd:- 

-  Your name and surname  
-  Marital status 
- Date of birth 
- Your Identity number 
- Contact numbers and email address’s 
- Your age 

 
 Moseley Insurance Brokers  (Pty) Ltd understands the importance of the information you 

provide us, as well as the information we gather from you.  Moseley Insurance Brokers  

(Pty) Ltd will take feasible precautions to take care of  your personal information from loss, 

misappropriate or unapproved changes. In terms of the law, there will be information that 

we are required to provide to your insurer, or other insurers. Information relating to you is 

placed in data banks that have the necessary preventative measures in place to ensure the 

privacy and confidentiality of that information. Please note, that  

 

Moseley Insurance Brokers  (Pty) Ltd cannot guarantee the security of any personal 

information that you disclose online. Whenever you use this website, or contact us 

electronically, we may collect your personal information. Moseley Insurance Brokers (Pty) 

Ltd will use your personal information only as applicable in the normal requirements of 

business.  

 

 

We would use your personal information for the following reasons: 

 



 
 
- to confirm your identity 
- to proceed with instructions from you 
-to deal with your policy or policies 
-in adherence with the Republic of South Africa’s laws 
-to discover fraud 
 

 Moseley Insurance Brokers  (Pty) Ltd does not permit the selling or provision of personal 

information to third parties for their own use. Moseley Insurance Brokers  (Pty) Ltd could, 

share your personal information with our suppliers, if it is required to provide you with the 

necessary product or services. Our suppliers will adhere to using your personal information 

as directed by Moseley Insurance Brokers  (Pty) Ltd. We will only disclose your personal 

information when required to do so:- 

- by any regulatory authority (such as the Financial Sector Conduct Authority) for the 

different financial sectors; 

 - to act in accordance with any laws passed under applicable legislation, or any legal 

process; 

- to assure and safeguard Insurance rights and property (including Moseley Insurance 

intellectual property); or  

 when you have specifically authorised Moseley Insurance Brokers  (Pty) Ltd to do so. 

Moseley Insurance Brokers (Pty) Ltd reserves the right in our sole judgement to revise this 

Privacy Policy periodically, and you agree  

 

 

that you will re inspect the terms of this Privacy Policy each time you visit our website for 

any such changes. 

This Privacy Policy will be enforced by and comprehended and depicted in accordance with 

the laws of the Republic of South Africa. 

 When you visit our website, and in the process provide us with your personal information 

you will concur to the stipulations as per this policy. You also authorise Moseley Insurance 

Brokers (Pty) Ltd to proceed on the information that you send electronically. Kindly make 

certain that you have read and understood the terms and conditions of this Privacy Policy 

before you supply us with any of your personal information. 
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